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 Member Chapter Services Monthly Poll 
 

 This month’s poll will be focused on Compassionate Care. We      
request a member from each Chapter to PLEASE par琀椀cipate in       

answering our poll ques琀椀ons. It will only take a few minutes and the 
results will be shown in next month’s newsle琀琀er.        

h琀琀ps://www.surveymonkey.com/r/MCSCNov23-CompassionateCare   
 

https://www.surveymonkey.com/r/MCSCNov23-CompassionateCare


Member and Chapter Services Newsle琀琀er     November 2023 

 

Membership Information 
 

Member Type 10/1/2022 10/1/2023 

Associate Members 2,406 2,354 

Full Members 4,290 4,259 

Full Group Members 8,437 9,324 

Online Group Members 20,367 24,049 

Commercial Members 467 476 

Commercial Group Members 315 351 

Total Number of Members 36,282 40,381 

Total Number of Group Agencies 1,487 1,640 

Commercial Groups 54 50 

APCO Membership Renewal 
  Your membership will expire on December 31st.  If you have not renewed, log into  myapcointl.org, click on My Invoices, to print or pay your invoice. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmyapcointl.org&c=E,1,yYIgPDzlatUIFm6USS_LxG5MIVlroaOSobe2fYWpAm1RjQF0QO_dxY7W5lpAj9VEu5KX0gAjI0osQFqQGiP7zig9F1PtyhkkrMcepUyRb-_LQTpLocC8&typo=1
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The 2023 Indiana 911 Professionals Conference presented by Indiana APCO and Indiana NENA was held 
in Indianapolis last month.  The conference ran from September 25th – 28th and was held at the Marrio琀琀 
East-Indianapolis.  Over 165 a琀琀endees were present, and enjoyed four days of educa琀椀on, networking, 
and fun.   
 

Our pre-conference course was presented by Tracy Eldridge from On Scene First.  At our opening          
ceremony, the Indianapolis Metropolitan Police Department presented the colors while Amand Aird from 
Bartholomew County Dispatch sang the Na琀椀onal Anthem.  Rafael Sánchez, News Anchor for WRTV6-

Indianpolis was the emcee for the opening ceremonies and introduced several award winners.  The    
Keynote Speaker was Ty Wooten, ENP – Director of Government A昀昀airs for IAED.   
 

We were lucky to have several presenters for breakout sessions, including 
na琀椀onally known and respected speakers, as well as local up and coming 
speakers.  Several topics where covered from mental health, to weather  
preparedness, and even SKUNKS IN DISPATCH!  Yes, you read that correctly. 
Our star of the week was “Nugget” the Skunk, whose owner, Heather 
Blaney, uses Nugget as a support cri琀琀er for the Knox County Dispatch      
Center. (Pictured with Ricardo Mar琀椀nez of Within the Trenches Podcast)   
 

The conference ended Thursday with a closing luncheon with best selling 
author, performing ar琀椀st, and award-winning keynote speaker Sam Glenn 
presen琀椀ng on a Posi琀椀ve A琀�tude.  
 

Planning has already begun for next year’s conference which will take place September 23-26, 2024 at 
the Embassy Suites in Noblesville, Indiana.  
 

Submi琀琀ed by: 
Kyle James, RPL  
Indiana Chapter Secretary/Treasurer 

 

(Pictured below part of the 2023 Indiana 911 Professionals Conference Commi琀琀ee with emcee Rafael 
Sánchez) 

Indiana Chapter Highlights 
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                Historical Committee 

               Commercial Advisory Committee 

The Historical Commi琀琀ee, chaired this year by Ken Roberts from the Virginia Chapter, had a wonderful     
Na琀椀onal Conference.  We certainly hope you visited the Historical display in the APCO Pavilion.  We have a 
guest roster of over 150 names that enjoyed the presenta琀椀on.  Thanks for visi琀椀ng.   
 

One of the goals of the commi琀琀ee is the video series “Reminiscing with History Makers”.  It is a series of live 
videos of APCO past presidents and Life members discussing their APCO adventures. Six individuals were 
interviewed this year at the conference.  To view the interviews, go to h琀琀ps://www.youtube.com/playlist?
list=PLs3lGur0cA6iA4RIyF5K6UD5kgqA4ilwr. 
 

In case you were not at the Conference you can s琀椀ll assist the commi琀琀ee by sharing your Chapter’s history.  
Commi琀琀ee members will be reaching out to every chapter to discuss what can be done to save APCO     
history whether at the Na琀椀onal or Local level.   

What APCO Means To Me 

 

APCO was crucial to the growth of Communica琀椀on Center Specialists (CCS). We have a琀琀ended 
every na琀椀onal conference available since we launched our company na琀椀onwide in 2012. It is 
o昀琀en di昀케cult for a small business to create rela琀椀onships and grow na琀椀onally. APCO allowed us 
to meet and introduce our services and products to so many more poten琀椀al customers (at a 
reasonable price) than we would have been able to on our own.  
  

APCO membership means being a member of something larger. As a member of the APCO 
Commercial Advisory Council, I had the opportunity to work with other commercial members 
as well as public safety professionals to advise APCO on our thoughts and ideas, which helped 
to move the organiza琀椀on forward. I highly recommend par琀椀cipa琀椀ng on APCO’s commi琀琀ees; 
these groups introduce you to and allow you to work with the “movers & shakers” of the in-
dustry. This helped me develop customers for our business as well as lifelong friends,            
rela琀椀onships, and mentors.  
 

Submi琀琀ed by Jenny Mason, CEO at Communica琀椀on Center Specialists (CCS) 

https://www.youtube.com/playlist?list=PLs3lGur0cA6iA4RIyF5K6UD5kgqA4ilwr
https://www.youtube.com/playlist?list=PLs3lGur0cA6iA4RIyF5K6UD5kgqA4ilwr
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                 Cybersecurity Committee 

 
Ransomware Vulnerability Warning Pilot Program  

 

Ransomware is consistently a topic of concern for ECC managers and remains a top threat to 
ci琀椀es and municipali琀椀es that can a昀昀ect ECCs unless they are detected early.  A recent            
announcement of a program to assist and prepare against this threat to the cybersecurity of 
our ECCs has been released by the Cybersecurity and Infrastructure Security  Agency 
(CISA). Earlier in 2023, they established the Ransomware Vulnerability Warning Pilot (RVWP) 
which “determines vulnerabili琀椀es that are commonly associated with ransomware exploita琀椀on 
and warns cri琀椀cal infrastructure en琀椀琀椀es with those vulnerabili琀椀es, helping to enable mi琀椀ga琀椀on 
before a ransomware incident occurs.” This pilot program was established as part of the Cyber 
Incident Repor琀椀ng for Cri琀椀cal Infrastructure Act of 2022 and would be a great addi琀椀on to an 
ECC’s Cyber Incident Response Plan.   
 

Addi琀椀onally, CISA developed a RVWP resource guide which will serve, “as a companion list of           
miscon昀椀gura琀椀ons and weaknesses known to be used in rans omware campaigns which will 
guide organiza琀椀ons to quickly iden琀椀fy services known to be used by ransomware threat actors 
so they can implement mi琀椀ga琀椀ons or compensa琀椀ng controls.” 

 

A recommenda琀椀on would be to visit the CISA resources men琀椀oned in this ar琀椀cle to enroll in 
their vulnerability scanning service which is free for any organiza琀椀on in the United States.  
 

Works Cited 

 

Radeksy, S (CISA), (2023, October 12) Ransomware Vulnerability Warning Pilot updates: 
Now a One-Stop Resource for Known Exploited Vulnerabili琀椀es and Miscon昀椀gura琀椀ons 
Linked to Ransomware  

h琀琀ps://www.cisa.gov/news-events/news/ransomware-vulnerability-warning-pilot-updates
-now-one-stop-resource-known-exploited-vulnerabili琀椀es 

 

CISA (2023, March 13) CISA Establishes Ransomware Vulnerability Warning Pilot Program  
h琀琀ps://www.cisa.gov/news-events/news/cisa-establishes-ransomware -vulnerability-

warning-pilot-program 

 

https://www.cisa.gov/news-events/news/ransomware-vulnerability-warning-pilot-updates-now-one-stop-resource-known-exploited-vulnerabilities
https://www.cisa.gov/news-events/news/ransomware-vulnerability-warning-pilot-updates-now-one-stop-resource-known-exploited-vulnerabilities
https://www.cisa.gov/news-events/news/cisa-establishes-ransomware-vulnerability-warning-pilot-program
https://www.cisa.gov/news-events/news/cisa-establishes-ransomware-vulnerability-warning-pilot-program
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A Silent Ba琀琀le Behind the Headset  
 
Have you ever contemplated the substan琀椀al support that various departments extend to the Breast 
Cancer cause? What mo琀椀vates individuals to passionately share informa琀椀on about this disease?  
Why do people unite behind this cause, organizing fundraisers and selling pink patches? The       
explana琀椀on is refreshingly straigh琀昀orward: As per Community Health Network, breast cancer 
stands as the second leading cause of death among women globally. Since the emphasis on          
educa琀椀on, advancements in medical care, and overall awareness has grown, the mortality rates 
from breast cancer witnessed a decline from 1989 to 2007 (Suzanne M. Mahon DNS, 2023). Given 
that this is the most prevalent cause of cancer-related deaths in women, it becomes exceedingly 
impera琀椀ve for us to educate ourselves and our peers. 
 

Breast cancer casts its shadow over countless lives around the world without discrimina琀椀on; it 
a昀昀ects women and, in rare instances, men. A signi昀椀cant number of us are acquainted with       
someone who has been a昀昀ected by breast cancer. In the realm of emergency services,                 
telecommunicators play an indispensable role in preserving lives. Nevertheless, our unwavering        
dedica琀椀on to duty occasionally exacts a toll on our well-being, to such an extent that many among 
us have become accustomed to neglec琀椀ng, or failing, to allocate 琀椀me for regular check-ups and 
medical appointments. A琀琀ribu琀椀ng certain health concerns to exhaus琀椀on has become common-
place due to the rigors of shi昀琀 work and the demanding nature of our profession. Consequently, 
individuals o昀琀en 昀椀nd themselves in a situa琀椀on where their ba琀琀le against breast cancer commences 
much later than those who undergo regular check-ups. Early detec琀椀on is en琀椀rely  feasible for 
breast cancer, but the struggle becomes considerably more daun琀椀ng when the issue remains     
unno琀椀ced and undiagnosed for an extended period. 
 

For numerous telecommunicators, a belated diagnosis introduces addi琀椀onal stress factors, given 
our prolonged working hours and erra琀椀c shi昀琀s. The physical and emo琀椀onal toll can be exacerbated 
by distressing events, handling emergencies over the phone, and the cumula琀椀ve stress of each 
shi昀琀. Telecommunicators must also grapple with the challenge of balancing treatment, recovery, 
and job responsibili琀椀es. Some individuals may require extended 琀椀me o昀昀, further compounding the 
hardships they face. 
 

So, how can we foster improvement? 

Educa琀椀on: We must o昀昀er comprehensive educa琀椀on on breast cancer awareness, preven琀椀on, 
and early detec琀椀on. 

Suppor琀椀ve Policies: Implement workplace policies that provide 昀氀exibility during treatment, 
extend leave op琀椀ons, and grant access to Employee Assistance Programs (EAP). 

Peer Support: Encourage the forma琀椀on of peer support networks where telecommunicators 

Health & Wellness Committee 
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can connect with colleagues who have navigated similar health challenges. 

Chaplaincy:  Promote the expression of individuals' spiritual beliefs and encourage them to 
draw strength from their faith and convic琀椀ons to support both themselves and their      
families during challenging moments. 

Wellness Programs: Advocate for physical and mental wellness ini琀椀a琀椀ves to enhance     
overall health and well-being. 

Breast Cancer Awareness Ini琀椀a琀椀ves: Ac琀椀vely par琀椀cipate in breast cancer awareness     
campaigns and fundraising events, in order to exhibit solidarity and raise funds for     
research and support services. 

 

Telecommunicators are not immune to the ba琀琀le against breast cancer. By embracing            
educa琀椀on, support, and awareness, we can be empowered to face this challenge head-on,    
ensuring our health and well-being while we con琀椀nue our cri琀椀cal work in emergency response. 
 

So, make your appointments, get checked out, and let’s go pink in October to show support for 
those who have been impacted by this terrible disease!  
 

References: 
Suzanne M. Mahon DNS. (2023, August 18). Why breast cancer awareness is important all year. ONS 
Voice. h琀琀ps://voice.ons.org/stories/why-breast-cancer-awareness-is-important-all-year  
 

Submi琀琀ed By: 
Priya Robles on Behalf of the APCO Health & Wellness Commi琀琀ee  
Fremont Police Department 

Fremont, CA  

Health & Wellness Committee (continued) 
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Health & Wellness Committee 

Bring on the November Fun: 
 

Get ready to sprinkle some holiday magic into your life while keeping things fun and healthy!  
 

Start a Journal: As the weather gets a tad rainier and chillier, grab a cozy spot and spend 10-15 minutes 
jo琀�ng down your thoughts, dreams, and the whirlwind of emo琀椀ons that come with the season.  
 

Turkey Trot: Round up your squad and embark on a Turkey Trot adventure! It's not just a run; it's a hilari-
ous, heart-pounding team pursuit that'll boost your spirits and keep you 昀椀t.  
 

Walk/Hike: Take a crisp, invigora琀椀ng walk or hike through the changing autumn landscape. Revel in the 
beauty of the season while ge琀�ng your heart pumping.  
 

Plan a "Friendsgiving": Gather your closest pals for an evening burs琀椀ng with laughter and games. It's like 
Thanksgiving, but with friends!  
 

Notes: Scribble down notes to remind yourself of all the wonderful things you're thankful for. Gra琀椀tude is 
the secret sauce to happiness!  
 

Games/Ac琀椀vi琀椀es: Get cra昀琀y and create handprint turkeys, concoct Thanksgiving-themed crossword puz-
zles and word searches, and have a blast playing Thanksgiving bingo. Fun and games for all!  
 

Clean out Closet: Declu琀琀er your space and your life by clearing out your closet. Donate those items to 
those in need, and revel in the joy of giving back.  
 

Movies: Snuggle up under a warm blanket and indulge in some heartwarming holiday movies. It's the  
perfect way to unwind and get into the fes琀椀ve spirit.  

Source: 22 Health and Wellness Tips for 2022—New Chapter 

https://www.newchapter.com/wellness-blog/22-health-and-wellness-tips-for-2022-880053/
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                 Group Leaders 

Bridging the Gap: APCO Group Leaders – Connec琀椀ng 
Commi琀琀ees and the Execu琀椀ve Commi琀琀ee 

 

In the intricate tapestry of APCO Interna琀椀onal, the seamless 
昀氀ow of communica琀椀on and collabora琀椀on is essen琀椀al. Serving 
as the linchpin that connects the various APCO Interna琀椀onal 
Commi琀琀ees and the APCO Execu琀椀ve Commi琀琀ee, the Group 
Leaders form a vital conduit that ensures the organiza琀椀on’s 
missions and objec琀椀ves are achieved harmoniously. 
 

The Role of APCO Group Leaders: A Bridge Connec琀椀on 

APCO Interna琀椀onal is an organiza琀椀on that brings together 
professionals and experts from diverse backgrounds within 
the public safety communica琀椀ons industry. To e昀昀ec琀椀vely 
navigate and harness the collec琀椀ve wisdom and exper琀椀se of 
its members, APCO has established several commi琀琀ees, each focused on a speci昀椀c aspect of the 
organiza琀椀on’s mission, working on speci昀椀c goals and dliverables that are established each year. 
 

The APCO Group Leaders, who are appointed by the APCO Interna琀椀onal President, play a pivotal 
role within this framework. They act as intermediaries, forging connec琀椀ons between these     
commi琀琀ees and the APCO Execu琀椀ve Commi琀琀ee, which holds the ul琀椀mate responsibility of    
overseeing the organiza琀椀on’s strategic direc琀椀on. There are 昀椀ve Group Leaders, with one being 
designated as the Group Leader Chair, who is responsible for overseeing all of the collabora琀椀ve 
e昀昀orts. 
 

A Crucial Connec琀椀on: Why Group Leaders Ma琀琀er 

The signi昀椀cance of Group Leaders within APCO Interna琀椀onal cannot be overstated. The following 
are some compelling reasons why this role is indispensable within the organiza琀椀on: 
 

Facilita琀椀ng E昀昀ec琀椀ve Communica琀椀on: Group Leaders serve as a direct conduit of              
communica琀椀on between the commi琀琀ees and the Execu琀椀ve Commi琀琀ee. The role ensures 
that the Execu琀椀ve Commi琀琀ee remains well-informed about the ini琀椀a琀椀ves, progress, and 
concerns of each commi琀琀ee. 
 

Harmonizing Objec琀椀ves:  The success of APCO Interna琀椀onal hinges on its ability to synchro-
nize the e昀昀orts of various commi琀琀ees toward common long range strategic goals. Group 
Leaders play a pivotal role ensuring that commi琀琀ee ac琀椀vi琀椀es align with their established 
goals and Ddeliverables. 
 

In-Person Engagement:  Group Leaders meet with the Execu琀椀ve Commi琀琀ee for face-to-face 
mee琀椀ngs twice annually. This interac琀椀on allows for in-depth discussions and thorough 
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reviews of commi琀琀ee work. It also provides a pla琀昀orm for open dialogue and the         
exchange of valuable insights and guidance. 
 

Ensuring Accountability:  Group Leaders uphold accountability within commi琀琀ees, ensuring 
that they remain commi琀琀ed to their established goals and deliverables and within their 
pre-established budget. The Group Leaders also help commi琀琀ees in establishing their 
proposed goals and deliverables for the upcoming commi琀琀ee year, ensuring that APCO’s 
objec琀椀ves are e昀케ciently met. 

 

In summary, Group Leaders play a vital role ensuring the forward progress of APCO Commi琀琀ee 
work, and Group Leaders are here to assist the commi琀琀ees in any way possible. Through            
unwavering dedica琀椀on, Group Leaders contribute signi昀椀cantly to the achievements of APCO’s  
mission and the overall advancement of public safety communica琀椀ons. 
 

Meet Your 2023-2024 APCO Group Leaders 

Grayson Gusa currently holds the posi琀椀on of Chair of the Group Leaders and is a昀케liated with 
North Carolina APCO. With an extensive 24-year background in public safety communica琀椀ons, 

Grayson serves as the Training Supervisor at Davie County Emergency Communica琀椀ons. In his role 
as Chair, he assumes overarching responsibility for overseeing all administra琀椀ve func琀椀ons within 
the Group Leaders and acts as the primary channel for informa琀椀on exchange between the Group 
Leaders and APCO Interna琀椀onal President Becky Neugent. 
 

Tim Stencel, a dedicated member of Illinois APCO, boasts 13 years of invaluable experience in the 
昀椀eld of public safety communica琀椀ons. Tim serves as a Telecommunicator, Weather Coordinator, 
and EMA Liaison at Northwest Central Dispatch. In his role as a Group Leader, Tim is responsible 
for overseeing the Cybersecurity, Historical, and Member & Chapter Services Commi琀琀ees. 
 

Chris琀椀ne Massengale, an esteemed member of Tennessee APCO, brings an impressive 30-year 
career in public safety communica琀椀ons to the forefront. Currently serving as the Statewide       
Interoperability Coordinator within the Tennessee Department of Safety and Homeland Security. 
In her role as Group Leader, Chris琀椀ne is responsible for overseeing the Editorial, Management, 

                 Group Leaders (continued) 
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and Military Employment commi琀琀ees. 
 

Chris琀椀ne Moore, a dedicated member of North Carolina APCO, leverages her 24 years of       
experience in public safety communica琀椀ons as the Opera琀椀ons Manager at the Guilford Metro 
911 Center. In her capacity as a Group Leader, Chris琀椀ne is responsible for the management of 
the Awards, Commercial Advisory, Spectrum & Technology, and Young Professional com-
mi琀琀ees. 
 

Shantelle Oliver, represen琀椀ng Texas APCO, brings an extensive 27-year career in public safety 
communica琀椀ons to her current role as the Director of Support Services for the Tarrant 9-1-1     
District. In her capacity as a Group Leader, Shantelle assumes responsibility for overseeing the 
Agency Training Program, Bylaws, Health & Wellness, and Professional Development Events 
commi琀琀ees. 

                 Group Leaders (continued) 
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              Teammates In Action  
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        Teammates In Action (continued) 

The Member Chapter Services Commi琀琀ee is pleased to announce our next recipients of the           
Teammates in Ac琀椀on Award.  
 

On 12/8/2022, Communica琀椀ons Operator’s, Dillan Su琀琀on, Krysten Keeney, Bri琀琀any Stroud, and Jus琀椀n 
Davis handled an incident that escalated quickly and required an extensive amount of teamwork.  
Communica琀椀ons Operator Davis received a phone call from the Butler County Sheri昀昀’s O昀케ce repor琀椀ng 
shots 昀椀red. The informa琀椀on Operator Davis was working with was limited to say the least. The only 
thing heard was screaming over the radio and a report that shots had been 昀椀red. Operator Davis was 
then advised that a deputy was down and based on everything he knew at that moment, the scene 
was not secure.  
 

As the situa琀椀on unfolded Operator Davis’s teammates sprung into ac琀椀on. Responders were given   
direc琀椀ons to the scene and coordinated where the responders needed to be posi琀椀oned. Another    
update reported that the o昀昀ender was armed with an AR-15 ri昀氀e. As informa琀椀on con琀椀nued to 昀氀ow, it 
became known that there were two vic琀椀ms along with the main suspect. Through their combined 
e昀昀orts the scene was secured, and it was determined that no o昀케cers were injured. The outcome was 
that the suspect was deceased a昀琀er killing two other vic琀椀ms. 
  
All four Communica琀椀ons Operators exempli昀椀ed professionalism in the face of tragedy. The ability to 
coordinate all the moving pieces of a complex incident is something to be commended. By working 
together, they were able to provide a quick and safe response to the incident. The skill of keeping your 
voice calm and competent during a highly intense situa琀椀on was displayed by all four Communica琀椀on 
Operators. These Operators represented the Missouri State Highway Patrol as the true professionals 
they are.  
 

Please join us in congratula琀椀ng Communica琀椀ons Operators Dillan Su琀琀on, Krysten Keeney, Bri琀琀any 
Stroud, and Jus琀椀n Davis for their excep琀椀onal performance and awarding them the “Teammates in Ac-
琀椀on Award.”  
 

Thank you, Operators Su琀琀on, Keeney, Stroud, and Davis, for your commitment to professionalism and 
the Missouri State Highway Patrol.  
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                      Humor Under the Headset 

It was just a “normal day” in dispatch. You know, 
where you’re working over琀椀me and 琀椀me seems 
to stand s琀椀ll. You’re so 琀椀red, you may even 
space out. So, I constructed a great idea to stay 
awake and alert!  
 

You see, in the same building as Comms, was the 
nursing class. It was always dark in that area of 
the building, seeing as I worked nights. I had 
o昀琀en walked over to the nearby vending ma-
chine to get a drink and there was a nursing 
mannequin that sat in a chair near it. The     
mannequin would always startle me, and that’s 
where my brilliant idea was born. I’d get the 
mannequin and sit him on the toilet of the 
Comms  bathroom, turn the lights o昀昀, and close 
the door.   
 

My partner for my next 8-hour shi昀琀 was on her 
way in to work. The an琀椀cipa琀椀on of wai琀椀ng for my partner to use the bathroom would keep me alert! I 
went over to the nursing side of the building, giggling on my way. The mannequin sat perfectly on the    
toilet. Now, I only had to wait for my partner to come in and go to the bathroom.  
 

My partner arrived on 琀椀me, as always. I asked her if she had any medical condi琀椀ons, to which she said she 
was diabe琀椀c. I then asked her if she had any heart problems. She said, “No. Why?” My reply was, “Just in 
case something happens at work and I have to get you help, I just wanted to know your medical history.” 
She said, “How sweet!” She got up to go to the bathroom. I watched her walk down the hallway on the 
video monitor. When she got to the door, I was on full alert – this was it! She reached for the door handle 
and opened the door. She turned on the light, then screamed, “Oh Lord!!” I came out of the Comms Center 
to the hallway, laughing so hard that I had tears rolling down my face. She told me she was going to whoop 
me. We laughed together for half an hour.  
 

I told her if she had grabbed her chest and fell to the 昀氀oor, I would have died! She said, “If I had thought to 
do that, I would have!” She is one of the best dispatchers I have ever had the pleasure to work with. 

 

Don’t forget to submit your                                                           
Humor under the Headset                                                                   

TODAY! 
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   Chapter Member Services                 
Committee Members 

NAME 
STATE 

CHAPTER 
LIAISON 

OTHER COMMITTEE       
DUTIES 

EMAIL ADDRESS 

LaToya Marz, RPL Nebraska 
Chair, Proofreader & CL 
Guide Coordinator lmarz@tri-com911.org 

Celeste Baldino, RPL Illinois Vice-Chair, Teammates In 
Ac琀椀on (TIA) Coordinator & CL 

csmelser@albemarle.org> 

  

Allen Holder Washing-
ton 

  allen.holder@e911.org 

Allenna Wiggins New    
Mexico 

  awiggins@acgov.org 

Amanda Dodd Oklahoma TIA adodd@wilson911.org 

Amy Kosinsky, RPL Florida TIA, CL Guide & Proofreader kosinskya@naperville.il.us 

Catherine Raley, RPL Michigan Webinars & Proofreader craley@arapahoegov.com 

Charlene Fisk RPL, CPE 

Northern 
California 

CO Toolkit, CL Guide, &           
Webinars 

ca昀椀sk@nortonmaus.com 

Charles Venske,           
Re琀椀red 

Alabama 

Life Member Content &           
Proofreader 

charles.venske@outlook.com 

Chris琀椀ne Marquardt Colorado Webinars & TIA cmarquardt@nlets.org 

Crissie Cook Minnesota Proofreader ccook@cces911.org 

Daryl George Paci昀椀c   daryl_r.george@lvhn.org 

Denne琀琀e Lilly Kansas   lillyld@wfu.edu 

Diva Miranda Jones Iowa 

Commercial Member Highlight 
Content, & Proofreader 

divamirandajones@gmail.com 

Dominique Mathis 

North      
Dakota 

  dsmathis85@gmail.com 

Donna Crochet Tennessee TIA & Polls dcrochet@cpso.com 

Erin Eaton CPRA TIA eeaton@nwcds.org 

Felicia Taylor, RPL 

West    
Virginia 

  昀琀aylor@cityofpuntagorda昀氀.com 

Heather Barnes   Poll Coordinator heather.barnes@csec.texas.gov 

Heather Butler Kentucky TIA hbutler@dekalbcounty.org 

Herman Weiss Missouri CO Toolkit Co-Coordinator & 
Webinars 

herman.weiss@chowan.nc.gov 

Jared Pelham 

Saudi    
Arabia 

Proofreader pelham_j@hc911.org 
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   Chapter Member Services                      
Committee Members (continued) 

NAME 
STATE      

CHAPTER     
LIAISON 

OTHER       
COMMITTEE 

DUTIES 
EMAIL ADDRESS 

Jarret Winkelman Alaska Proofreader jarret.winkelman@emeres.com 

Jasmine Wooden Ohio   jasmine.wooden@nashville.gov 

Jeryl Anderson, RPL, CPE Arkansas CO Toolkit jbes琀琀raining@yahoo.com 

Jessica Loos, RPL Utah CL Guide jloos@lincoln.ne.gov 

Karen Anderson Nevada CO Toolkit kanderson@dcp.virginia.gov 

Katrisha Harrison Louisiana CO Toolkit & Polls katrisha.harrison@police.pi琀琀ks.org 

Kenneth Virdin Indiana Polls kenneth.virdin@newcastlede.gov 

Krista Kilmon 
Montana,          
Oregon 

Webinars kkilmon@co.northampton.va.us 

Laramie Sco琀琀 Wisconsin 
CO Toolkit              
Co-Coordinator 

laramie.sco琀琀@madisoncountyky.us 

Lashonda Solomon Arizona 
Polls, Webinars,     
CL Guide, TIA 

lashonda.solomon@maryland.gov 

Lucinda Black Pennsylvania   lucindab@valleycom.org 

Mark Hutchison Georgia TIA mark.hutchison@nashville.gov 

Mary Sue Robey, RPL - 
Newsle琀琀er   
Editor 

marysuer@valleycom.org 

Michael Fernandez Idaho   michael.fernandez2@sanantonio.gov 

Michael Newsome, RPL Virginia   michael.newsome@fultoncountyga.gov 

Rebecca Ta昀琀 North Carolina Webinars rta昀琀@dekalbcounty.org 

Rick Erickson South Dakota TIA & Polls 

rerickson@thewoodlandstownship-

tx.gov 

Robert Hansen Mississippi   bobbyb368@hotmail.com 

Sabrina Morgan South Carolina Proofreader breemorgen@hotmail.com 

Samantha Dutch, RPL, 
CPE 

Texas 
Webinar Coord.  
& Commi琀琀ee 
Content         

scameron@scotlandcounty.org 

Steven Rhoads Mid Eastern   asstchief312@aol.com 
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   Chapter Member Services                      
Committee Members (continued) 

NAME 
STATE       

CHAPTER     
LIAISON 

OTHER   
COMMITTEE 

DUTIES 
EMAIL ADDRESS 

Tara Vann Wyoming Polls tcollis@fcva.us 

Thomas Ward Atlan琀椀c TIA tward1@frederickcountymd.gov 

Trae Maeder, RPL Caribbean 

Polls, CL Guide, 
CO Toolkit & TIA 

trae.maeder@FloridaAPCO.org 

        

Tim Stencel Group Leader   tstencel@NWCDS.org 

Rebecca Hull Sta昀昀 Liaison   hullr@apcointl.org 

Susan Stowell Corder Sta昀昀 Liaison   stowells@apcointl.org 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    


